
Solving Complexity, Delivering Value
»» Highly reliable and proven interoperability

»» Demonstrates performance, scalability and security

»» Trusted, neutral third party

»» Enables migration to next generation IP-based services

»» Delivers universal connectivity across technologies, 
networks and applications

Global Office Locations
»» Sterling, VA (Neustar Headquarters)

»» Washington, D.C.

»» Brisbane, California

»» Concord, California

»» San Diego, California

»» Louisville, Kentucky

»» Staines, UK

»» Düsseldorf, Germany

»» Taiwan

Factsheet

Company Distinctions
»» Neustar provides essential directory services to the global 

communications and Internet industries, as well as to 
enterprise customers.

»» Neustar services over 10,000 customer entities worldwide, 
including over 4,000 network operators.

»» Neustar manages the routing of virtually all telephone calls 
in the United States, Canada, Taiwan, and Brazil.

»» Neustar’s authoritative Local Number Portability 
solutions serve the world’s largest, most complex 
networks of subscribers – from wireline to wireless to 
cable and beyond.

»» Neustar provides a comprehensive suite of managed DNS 
services to over 3,000 enterprises and TLD infrastructure 
customers worldwide, powers the resolution of over 20 
million global Internet domains, and resolves over 11 billion 
DNS queries per day.

»» Neustar delivers the first global carrier ENUM service (GSMA 
Pathfinder) in support of the GSM Association and their 
800+ members who collectively serve over three billion 
subscribers.

»» Neustar provides routing information for over two billion 
mobile messages every month.

»» Neustar’s world-class facilities include two Network 
Operations Centers (NOCs), two expansive data centers and 
approximately 170 points of presence.

»» Neustar has been publicly traded on the New York Stock 
Exchange (NYSE) since June 2005 under the ticker symbol 
“NSR.” Our IPO was recognized by both Renaissance Capital 
LLC and Thomson Financial’s International Financing Review 
as the 2005 “IPO of the Year.”

»» Neustar has demonstrated financial strength with a balance 
sheet of over $340 million in cash, cash equivalents and 
short-term investments as of December 31, 2009, virtually 
no debt and a revenue compound annual growth rate (CAGR) 
of more than 20% over the past five years.

Neustar solves complex communications challenges by providing 
market-leading and innovative solutions and directory services that 
enable trusted communication across networks, applications and 
enterprises around the world.

Headquarters: Sterling, VA (USA)

Founded: 1996

Chairman and CEO: Jeffrey E. Ganek

IPO: June 2005 (NYSE: NSR)

Employees: Approx 900 worldwide

FY09 Revenue: US$480.4M

For more information on Neustar’s solutions and service 
offerings, visit www.neustar.biz.
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