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Professional Services | Integration & Migration

The Neustar Professional Services Team offers unparalleled industry experience and technical expertise to address your
most challenging issues. Our team of experts is ready to discuss your integration and migration requirements and create a
custom solution that fits your needs.

Integration Services
The Professional Services team can help integrate your current systems and policies with the Neustar UltraDNS and
Webmetrics Monitoring platforms. Specifically, we can assist with the following activities:

» Helpdesk policies and procedures related to DNS updates

* Integration with other Support ticketing systems

» Compliance Assistance with DNS, DHCP and IPAM for Sarbanes-Oxley, HIPAA, ISO and others

Single Sign On (SSO) Integration and customized authentication to the Neustar platform

API Integration with other systems

« Custom dashboards and reporting (performance monitoring)

Migration Services

Your DNS and DHCP services are mission-critical to your daily business operations. Neustar’s Professional Services
team can assist you with critical infrastructure changes to these services to ensure a smooth transition to your new
platform. We’'ll work closely with you to develop an individual migration, test and cutover plan that minimizes or
eliminates any downtime.

Our staff is experienced with a wide variety of integrations and migrations utilizing the following technologies:

- BIND DNS « Infoblox

- DHCPD  Alcatel-Lucent VitalQIP

» Microsoft DNS/DHCP » BT Diamond IP

« ISC BIND and DHCPD » BlueCat Networks

o CiscoCNR » Neustar Managed DDI (DNS DHCP IPAM)
» Metalnfo

Our team of Professional Services Engineers will work with you to scope the level of effort required for your migration and
develop a thorough, customized project plan. Neustar is ready to mobilize its community of professional and industry experts
on your behalf! Contact us today to learn more and to schedule your own personalized consultation.

Learn more! Ensure a smooth integration and migration process with Neustar Professional Services.
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