
Take the performance of your websites, web applications and web services to the next level with Neustar Performance 
Analysis services.  This consultative engagement includes a thorough review of your web infrastructure followed by detailed 
recommendations designed to achieve substantial, quantifiable gains in performance.

If you’re looking for quantum improvements in site and application performance, but don’t have the resources or expertise to 
dedicate to a thorough analysis to achieve your goals, Neustar Performance Analysis is the answer.  Our experts have worked with 
hundreds of customers across various industries with a diverse range of needs to deliver outstanding results.  We bring all of that 
experience to you in every engagement – combining our understanding of your unique needs with our breadth of experience, to 
offer you detailed recommendations that will achieve the results you need.

Neustar Performance Analysis services include website performance analysis, application performance analysis (multi-step 
transactions) and load test performance analysis services.  Custom engagements can also be designed.

Professional Services  |  Performance Analysis

Project Summary and Milestones:
Upon start of a Performance Analysis engagement, you will 
be assigned a Professional Services Engineer whose goal 
is to understand your needs then analyze, test and provide 
specific recommendations to achieve your objectives.  The 
Engineer will be your primary point of contact, handling 
all project management issues.  At project kick-off, he or 
she will meet with you to learn more about your needs and 
objectives, gather requirements, and create a project plan.  
As the testing progresses they will review the performance 
data, analyze results, and create your performance 
analysis reports.  At the end of the Performance Analysis 
engagement you will receive the results of your analysis in 
a summary document, which your Engineer will review with 
you thoroughly. 

Milestones:

  •  Kickoff		    •  Information gathering

  •  Performance analysis	   •  Document delivery

  •  Review session
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Typical Analysis Metrics:
Typical metrics included in your summary report are:

Application Source Code:

  •  Full page breakdown analysis

  •  JavaScript optimization

  •  Cascading style sheet (CSS) optimization

  •  HTML / image optimization

  •  Third party content and advertisements

Geographical Analysis:

  •  Performance analysis by region with Webmetrics global 
      agent network in over 100 major cities worldwide:

        •  City		    •  State

        •  Country		    •  Continent

        •  Latency analysis

Weekly Trending Analysis:

  •  Weekly snapshots searching for bottlenecks or 
      performance degradation trends

  •  Statistical variation

  •  Worst hour/worst day analysis


